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TWO MEN AND A TRUCKG

Columbia, 5 20210 Movers Who Cares . 2803; oyl

www.twomen.com

January 31, 2008
Subject: Proposal of a maximum rate tariff for authorized household goods carriers
To Whom It May Concern:

After much discussion with other Two Men and a Truck franchisees in states such as North
Carolina and Georgia that have rules similar to which you are considering with a maximum rate

tariff, | strongly disagree that such a system should be allowed in South Carolina. A maximum
rate tariff would create the following issues:

e Unfairmess to the Customer during the busy season because most moving companies
would very likely be charging the maximum rate since their schedules are already full.

e Unfairness to the moving companies that are doing estimates because the last moving
company to provide an estimate could undercut all the prior estimates. Or, any
moving company could offer fo best any estimate a Customer receives.

o Difficulty for a moving company to explain to a Customer why he is being charged a
higher rate than one of his friends who moved last week. This could cause in the
Customer feelings of mistrust and confusion.

e Extreme difficulty in managing the proper Corhpufc’rion of bills by the movers on the:
job when rates could possibly be different for every move. This system could very
easily lead to Customer being unfairly overcharged due to the complexity of the
system.

e Potential abuses by moving companies~ a company could quote a rate over the
phone, and then change it upon arrival for the move, leaving the Customerin a
compromised position.

[ believe that the current system of published rates provides maximum protection for the
Customer. If a Customer ever feels that he has been unfairly overcharged, he simply can
refer to the public record of a moving company’s rates. If in fact he has been overcharged,
mitigation would be very simple because the cumrent system is very clear~ all moving
companies must charge the rates that are on file. With a maximum rate tariff, the Customer
would have less control in mitigating an overcharge claim~ it would be the Customer's word
against the word of the moving company.



If there is any concern that the current system in some way could be considered “price
fixing", | completely disagree. Both Two Men and a Truck of Columbia and Two Men and a
Truck of Greenville have independent rates on file with the Office of Regulatory Staff. No
authorized moving company in South Carolina is required to belong to, or adhere to the
rates as published by the cumrent tariff.

| hope you will take these thoughts into consideration as you contemplate this system of a
maximum rate tariff.

Sincerely,

/S/ Tara Kreh-Boyer

Tara Kreh- Boyer

Vice President

KB Enterprises, Inc. dba

Two Men and a Truck

SCPSC Certificate Number 9494-B




